
Texas Funeral Service Commission 

Resolution of Complaints Process 

 
Complaint Received / Assigned Case Number / Assigned for Investigation  

 

Complaint Reviewed for Jurisdiction / Violation of Statute or Rule Exists 

Review by Director of Compliance & Staff Attorney 
 

Non-Jurisdictional Complaints 

Administratively Closed AND 

Referred to Other Agencies if applicable 
 

Final Disposition 

 

Non-Violation complaints  

Administratively Closed  

 

Final Disposition  

Jurisdictional Violations Found 

Notification of Complaint and Initial Request 

for Documentation Sent to Respondent  
(15 days to respond) 

 

Other Statements or Evidence gathered 

Evidence & information summarized in Investigative Report (IR)   

Sanction set by Administrative Penalty & Sanction Schedule (203.43) 
Investigator sends IR to Respondent  

Respondent has 30 days to respond to IR by choosing disposition option* 

 

Respondent Agrees with IR and Accepts 
Penalty* ED signs Agreed Order - Case Closed  

Final Disposition 

 

Respondent Requests Settlement  
(Formal or Informal methods) 

 

Settlement Negotiations 

Sanction/Penalty may be 

rescinded, lowered, or left unchanged 

Settlement Reached* 

ED signs Agreed Order - Case Closed 

Final Disposition 
 

No Settlement Reached 

Notice of Hearing and Complaint sent to Respondent 

Case set on SOAH docket  

SOAH Hearing 
SOAH issues PFD  

PFD placed on Commission agenda (Notice provided) 

Commissioners accept/modify PFD 
 

Letter sent to Respondent with Final Action  

 

Respondent Accepts Commission Order*  
ED signs Agreed Order - Case Closed 

Final Disposition 
 

Respondent Files for Judicial Review  

Case Closed Upon Final Court Action 

Final Disposition 
 

*NOTE:  

If the respondent fails to respond to the Commission upon receipt of the Investigative Report, the respondent waives the 

right to a hearing and the penalty is due  

If the respondent fails to pay a penalty, the person’s license is automatically suspended for a period of six months 

The Commission may extend the suspension or revoke the license for failure to pay after notice and a hearing  

NOTE: The complainant will be notified when the case is opened, every 90 days (if necessary) and when the case is closed.  


